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Technical Enforcement Specialist I 
(Senior Drinking Water/Pretreatment Coordinator, GS-14) 

INTRODUCTION: 

This position is located in the Water Enforcement (SEW) of the Office of Environmental 
Stewardship (OES). It is a non-supervisory program manager position which has coordination 
and oversight responsibilities for enforcement programs implemented by SEW. Works is 
evaluated on the basis of effectiveness and efficiency in accomplishing the office's goals and 
objectives. 

MAJOR DUTIES: 

I. Serves as the SEW enforcement contact for the Safe Drinking Water Act (SDWA) and th 
Pretreatment Programs. Responsible for administrating and resolving complex policy, 
program, or project issues require an unusual and up-to-date understanding of 
enforcement policy and its implementation to the SDWA, the related National Primary 
Drinking Water Regulations, and Pretreatment requirements of the Clean Water Act 
(CW A) with general understanding of overall requirements under the CW A. The 
incumbent provides technical oversight of other staff members involved in various 
aspects ofboth the SDWA and CWA. This oversight responsibility includes the 
establishment of work lad priorities for relevant data support staff so that they meet the 
needs of both SEW state leads and the Office of Enforcement and Compliance Assistance 
(OECA). 

2. Plays a key role in ensuring the technical adequacy and quality of Drinking Water and 
Pretreatment enforcement documents. Has input on decisions as to the appropriate 
enforcement actions that should be taken based on case specific facts and Agency policies 
and precedents. Works directly with staff during case development to ensure appropriate 
and necessary information is gathered to develop facts and evidence to support violation 
findings. 

3. Confers with key officials within EPA including other State leads from the Office of 
Ecosystem Protection (OEP), Headquarters' program and enforcement policy leads, 
regional and Headquarters attorneys, OES non-regulatory technical assistance and 
regulatory contacts, and OES team leaders to determine cross-program requirements and 
to develop solution to complex policy, program, or project issues which are multi-media 
in nature. Solutions are well thought out and holistic and would be acceptable to all 
parties and interest involved. 

4. Serves as the office MOA lead for Drinking Water and Pretreatment to assist the SEW 
manager in negotiations with Headquarters. The incumbent also serves as the office 
interface with other media enforcement programs and SEW staff during the MOA process 
of the purpose of assuring appropriate office input and subsequent implementation of the 
MOA and office work plan. 



5. Serves as the senior policy person for the SDWA and Pretreatment programs. The 
incumbent is responsible for national review, analysis, and coordination of proposed new 
or revised regulations and guidance documents. This requires the incumbent to apply an 
in depth and broad knowledge of multiple program practices, policies, and precedents and 
uses a high level of judgement in determining the practicality, appropriateness, and 
acceptability of program guidelines. 

6. Assists the SEW manager in the development of an annual office work plan by providing 
input on SDW and Pretreatment priorities. The incumbent develops recommendation for 
priorities based on national polices, regional guidelines, and risk-based targeting. The 
incumbent also coordinates staff input, tracks staff progress, and quality controls staff 
outputs in order to achieve work plan goals and specific action items. On a periodical 
basis, the incumbent assesses the success of the work plan and provides the office 
manager with updates and recommendations for mid-year changes or enhancements when 
necessary. 

7. Provides technical assistance to the regulated community on controversial precedent
setting situations. The incumbent is expected to evaluate divergent professional opinions 
affecting significant environmental policy or technology issues or both. The incumbent is 
also expected to define options for resolution, including the consequences of their 
adoptions. In seeking solutions lacking precedent, the incumbent is expected to be 
original and creative. 

8. Conducts specific on complex scientific, engineering or policy problems for higher-level 
decision-makers such as Division Director, Office Director, or Assistant Administrator. 
Such studies involve working with a variety of EPA offices and outside interests on the 
identification and evaluation of legislative, regulatory, or significant policy or technology 
initiatives. The incumbent exercises considerable judgement in interpreting trends and 
providing analyses on controversial and nationally important environmental issues. 

9. The incumbent has independent and final SEW concurrence authority on all SDWA and 
Pretreatment federal enforcement actions, consulting with the office manager only on 
matters of national program precedent. The incumbent independently plans and targets 
necessary inspections to support relevant programs while working with cross-cutting 
teams in order to met both SEW and OES work plan objectives. 



Factor l, Knowled2e Reguried ,.., 

Mastery of advance engineering principles and practices or environmental science, regulatory 
program knowledge, and enforcement policy relating to the Safe Drinking Water Act and the 
Clean Water Act. This enables the employee to provide expert knowledge and information to 
policy-makers, other agency officials, state and local officials, industry representatives, and other 
outside interests. 

Knowledge skill and experience necessary to act as an expert witness in judicial proceedings on 
the technical and factual basis and appropriateness of agency enforcement actions. 

Working knowledge of methods and techniques used to develop standards, regulations, and 
guidelines in order to articulate their reasonableness and acceptability when challenged in court. 
Ability to evaluate the limits of present and long-term technologies to determine feasibility in 
solutions fro non-compliance. 

Factor 2, Supervisory Controls 

The supervisor provides guidance solely in the form of general legislative, mission, or policy 
directions and resource constraints. The incumbent typically initiates new projects or activities 
independently and keeps the supervisor informed of programs in planning, coordinating, and 
implementing the work and resolving conflicts. Recommendations and decisions of the 
incumbent are accepted as technically sound even though final approval may depend on formal 
action by high-level management. The employee has the highest degree of independence in 
seeking optimum technical or policy solutions to problems in the light of current scientific or 
engineering developments. Completed work is broadly reviewed for adherence to mission or 
legislative direction and for assurance that broad policy or program objectives are fulfilled. 

Factor 3, Guidelines 

Guidelines are basic legislation and/or broadly stated agency regulations and policy statements. 
At this level the incumbent is a recognized technical authority in the interpretation of such broad 
guidelines, and must exercise considerable judgment and ingenuity in interpreting and adapting 
guides that exist; in developing new and improved hypotheses, concepts, or approaches not 
previously tested or reported; and/or in developing new policies that have the potential to take the 
organization (and the affected public) in new directions. The ideas, methods, and procedures 
developed are on the cutting edge of technology and often serve as precedents for other scientists, 
engineers, or policy-makers within or outside of EPA. 

Factor 4, complexity 

Assignments include a broad range of duties involving substantial depth and breadth, numerous 
interrelationships, many complex features or variables, and often new theories or methodologies. 
They typically involve distilling national goals and priorities into regional applications by 



,--.. interpreting and adapting agency-level directives. The incumbent must be versatile and 
innovative in adapting, modifying, or making compromises with standard guides and methods to 
originate new techniques or criteria. 

Factor 5, Scope and Effect 

The purpose of the work is t provide authoritative, analysis, and recommendations that identify 
and interpret scientific or engineering alternatives and option to complex questions of 
environmental policy or practice. The work makes a significant contribution to the planning and 
evaluation of policies and projects that are of regional or nations interest, scope, and impact 
through the application of new technology and/or the synthesis of a range of approaches to 
technical or policy issues. The work thus affects the well-being of large numbers of people as 
well as the health of the environment. 

Factor 6, Personal Contacts 

Personal contacts include a wide range of professional and administrative personnel throughout 
EPA, at other federal agencies, in state and local governments, private industry, academia, 
environmental advocacy groups, and in some cases the media and elected officials. 

Factor 7, Purpose of Contacts 

r . The purpose of the contracts is to present expert opinions and analyses on complex scientific and 
policy questions to policy-makers, and to participate in conferences, meetings, or presentations 
involving problems or issues that have regional or national sensitivity or consequence. Such 
active participation in high-level conferences, negotiations, and meetings involves subject matter 
on which there are invariably conflicting interests or opinions. The employee must persuade or 
influence other subject-matter experts and/or policy-makers to adopt recommended technical 
approaches and concepts amid substantial disagreement on the best course of action. 

Factor 8, Physical Demands 

The work is primarily sedentary in nature. 

Factor 9, Work Environment 

The work is normally performed in an office environment with some travel to perform 
inspections or to attend meetings, symposia, or conferences. 


